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May 5, 2011

By electronic filing:

Marlene Dortch

Secretary

Federal Communications Commission
445 12" Street, SW

Washington, DC 20554

RE: In the Matter of Internet-Based Telecommunications Relay Service Numbering,
W(C Docket No. 10-191

Dear Ms. Dortch:

On May 4, 2011, Paul LaGattuta, Brian Rosen, Ryan Karnas and | on behalf of NeuStar, Inc.
(“Neustar”) met with Bill Dever, Carol Simpson, Heather Hendrickson, Rich Hovey, Gary
Remondino and Myrva Charles of the Wireline Competition Bureau for a quarterly meeting
regarding the Internet-based Telecommunications Relay Service (“iTRS”) Telephone Numbering
Directory (“directory”). During the course of the meeting there was a brief discussion of
Neustar’s proposal to link toll free numbers to their respective users’ geographically
appropriate ten digit telephone numbers in the iTRS Directory. Commission staff asked about
Sorenson’s concern that it would have to modify its systems. Neustar explained that its
solution followed standard DNS practices, that any changes to provider’s systems should be
minor and that it is the best way to ensure that a toll free number follows a user when the
geographic telephone number is ported.

The Commission staff also asked that Neustar place in the record of this proceeding the number
of geographically appropriate telephone numbers and the number of toll free telephone
numbers associated with Video Relay Service (“VRS”) in iTRS directory in March of 2010 and in
March of 2011. In March of 2010, there were 230,434 geographically appropriate telephone
numbers and 108,810 toll free telephone numbers associated with VRS in the iTRS directory. In March
of 2011, these numbers were 238,762 and 118,297, respectively.

Sincerely,
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Richard L. Fruchterman, lll
Sr. Regulatory and Public Policy Counsel

Neustar, Inc. tel:



